
 
 
  
   

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Target Audience: 
The course can be tailored for the specific cohort whether 
it be the leadership team, another group of 
managers/team leaders or employees.  
 
Duration:  
This course is available as a 1-day course or a truncated 
half-day course. 
 
Delivery: 
This course can be delivered both in-person or virtually.  
For virtual delivery, we can use our virtual platforms or 
your organisations. 
 
Group Size: 
We recommend a group size of 4-10 people. 

Key Course Content: 
• Understand the 5 behaviours of very effective technical 

people 
• Communicate more effectively with non-technical 

backgrounds 
• Substitute confusing technical jargon 
• Help people understand flow charts and the systems 

you use 
• Practice right brain activities 
• Understand the impact of Senge circles 
• Break down complex information into bite sized chunks 
• Break away from a myopic role perspective 
• Communicate outcomes using NLP techniques 
• Communicate effectively with non-technical people 
• Profile end user's learning style 
• Communicate the value and benefits of new systems 
 
 
 
 

This training course provides a comprehensive overview of technical and systematic learning. Learn to employ 
modern technologies and methods to increase your efficiency and effectiveness, while gaining an understanding of 
the latest trends in the industry. Our experts will guide you through the process of creating and utilizing algorithms, 
data sets, and artificial intelligence to meet all your organizational goals. Discover how to apply these concepts and 
take advantage of the incredible power of computing. Gain an in-depth knowledge of basic coding and programming, 
as well as how to utilize various software and hardware tools to boost productivity. Receive the skills required to put 
theory into practice and become a competent system administrator or engineer. 

TECHNICAL AND SYSTEMATIC LEARNING 
"Technology is nothing. What's important is that you have a faith in people… and if you give them tools, they'll do wonderful things with them." - Steve Jobs 

GET IN TOUCH: ☎ 1300 323 752 | Deborah: ddear@preftrain.com 📧📧 | 🌐🌐 preftrain.com 


