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  Which training program would you like this quote for?
3 Blind Mice Training
Account Management Training Course
Accountability in the Workplace Course
Action Planning
Adaptive Flexible Management Training
Adaptive Leadership Skills Australia Workplace
Adding Value to Your IT Customer Service
Admin Work Management Training
Advanced Account Management Training Course
Advanced Negotiating Skills
Advanced Supervisors Training Course
Agile Project Management Training Course
AI Appreciative Inquiry and Design Thinking Course
Aim Higher
Alternative Dispute Resolution
Ambiguity and Contrast Training
Anticipate Problems yet Willing to take Risks
Assertiveness Training Course
Authentic Leadership Training Course
B4 E Learning
Baby Boomers Retention Techniques
BDM Sales Skills
Behavioural Adjustment Techniques In Intense Situations Training
Behavioural Interviewing Styles Training
Benefits To You
Blueprinting Acceptable & Unacceptable Workplace Behaviours
Breaking Down Communication Silos Training
Brilliant Workplaces The Female Imprint Course
Building Relationships Clients Suppliers Flyer
Business Acumen Skills Course
Business Management Workshops
Business Report Writing Skills Training Course
Business to Business Sales Skills
Career Management Program
CEO Training Course
Change Agents in LG
Change Management Training & Workshops
Chaos Management Training Course
Client Service Training – Building Blocks
Close Quarter Conflict Resolution Techniques
Coach to Coach
Coaching for Mutual Results
Collaboration in the Workplace
Command Skills Course
Committee Control
Communicating Under Pressure Training
Communications Skills at Work
Compassion Fatigue
Compassion Training
Complaint Handling Training
CONFLICT RESOLUTION & MANAGEMENT TRAINING
Conflict Resolution and Mediation
Confronting Middlers Training
Consultant Training
Consultative Selling Skills Training
Consulting Service
Contestability in Government Training
Continue Start Stop Selling Techniques
Contract Management Skills for Local Government
Cost Cutting Training
Could It Work Better Training
Courageous Conversations And Managing Performance
Creating A Positive Culture
CRISIS MANAGEMENT COURSE
Critical Conversations
Critical Writing Skills
Cross Cultural Coaching
CULTURAL AWARENESS TRAINING IN THE WORKPLACE
Cultural Diversity Training
Cultural Intelligence Training
CUSTOMER EXPERIENCE MAPPING TRAINING
Customer Experience Training For The Public Sector
Customer Relations
CUSTOMER SERVICE TRAINING COURSE
Customised & Tailored Training
Customised Training Programs
DE-ESCALATING CONFLICT TECHNIQUES
De-Escalating Violence
DEALING WITH AGGRESSIVE PEOPLE
DEALING WITH ANGRY PEOPLE
Dealing with Challenging Situations
DEALING WITH DIFFICULT INTERNAL CUSTOMERS AND EXTERNAL CUSTOMERS BEHAVIOUR
Dealing with Difficult Parents
Dealing with Difficult Patients & Carers
DEALING WITH DIFFICULT PEOPLE
Dealing with Disillusionment
Dealing with Emotional People Course
Dealing With Irate Creditors
Dealing With The Cards You’re Dealt
Debt Negotiation Course – How to Get Paid Quicker
DECISION MAKING TRAINING COURSE
Delegation Skills Course
Delivering Departmental Objectives With A Diminished Team
Delivering Mission Critical Projects Training
Design a Checklist Training
Designing A Training Manual Course
Developing Coaching Styles
Directing Others
Driving a Behavioural Change
EDUCATIONAL AND INSTRUCTIONAL DESIGN COURSES
Effective Management Course
Email Writing Skills Training And Etiquette
Embedding the Charter of Human Rights into LG Decision Making
Emotional Intelligence Course
Emotional Intelligence for Challenging Situations in LG
Employee & Industrial Relations Training Course
EMPLOYEE ENGAGEMENT TRAINING COURSE
Employee Experience Design
Employee Recognition Training
Empowerment and Motivation Skills
End to End 360 Degree Leadership Training
Energy Maintenance
Exchanging feedback and creating dialogue
Executive Assistant Training
Executive Management Training
FACILITATION TRAINING COURSES
Feedback Management
Financial Acumen Training
Financial Skills for Non Financial People
Foresight Thinking & Methodology
Framing Decisions & Making Quality Decisions
FRONTLINE LEADERSHIP SKILLS
G3 Interpersonal Skills For 3 Different Generations
Gamification and Learnification
Getting Discretionary Effort (DE)
Goal Setting
Graduate Excellence Program
Graduate Induction Course
Green on Tasks
Health Services Training
High Performance Work Practices (HPWP)
Homing From Work
How To Be Strategic
How To Design Workplace Learning Videos
How to Eliminate Empty Chairs at Training
How To Engage Your Audience
How to leave work and be home by 6.00pm
How to Manage Resources
HOW TO REDIRECT CLIENT ANGER
How to Say No Training
How To Set An Interim Strategy
How To Smell The Roses
How To Stop New Teams Imploding
How To Suck Eggs
How to Write a Business Case
How to Write an Executive Summary
How’s Your Financial Awareness, Are you a Credidiot?
Humour At Work
Ideas Generating
Identifying the Signs of Anxiety & Depression in Other People
Induction Training Redesign
INFLUENCING AND PERSUASION TECHNIQUES
Influencing Better Outcomes for Clients and Carers Training
Influencing Negative Thinking Personalities And Change Resistors
Innovation At Work
Internal Consulting Skills Course
Internal Supporting Skills
INTERPERSONAL SKILLS TRAINING
Just In Time Know How Training
Keeping People Accountable Training
Keeping Your People In The Picture
Knowledge Management
Lateral Light Bulbs Training
Leadership Building Blocks
Leadership Management Training Course
Leadership Team Based
Leading a Hybrid Team
Leading and Leveraging The 10 Training Course
Leading Change
Lean Thinking Styles to Reduce Waste and Gain Productivity
Learn How to Bury the Hatchet in LG
Learn To Learn
Legal Obligations For Senior Managers
Legitimate Leadership
Leisure Management
Line in the Sand Training
Listening Skills Training
Mad, Bad, Sad, Tears, Abuse and Threats
Maintaining Acumen in Senior Executive Meetings
Make Bake Take
Management Building Blocks
Management Coaching
Management Composure
Management Skills – The 7 Modes of Modern Management
Manager as Change Champion
Managing and Reshaping Organisational Capacity
Managing Client Expectations
Managing Different Generations In The Workplace
Managing Email at Work
Managing Expectations
Managing Meetings Course
Managing Office Politics
Managing Parent Expectations
Managing Poor Performance and Unacceptable Employee Behaviour
Managing Professional Egos
Managing Relationships With Reports & Peers
Managing The Reluctant Technical Manager
Managing Uncertainty At The Workplace
Managing Upwards
Managing Virtual Teams
Managing Your Vision
Marketing Skills
Matrix Management
Measurement
Mental Health Awareness In The Workplace
Mentoring Momentum
Merging Cultures And Minds
Minute Taking Training Course
More With Less
Motivational Skills and Staying Positive
Moving the Responsibility of Learning to the Learner
Multicultural Training Plan
Multiskilling Training Course
Negotiating & Influencing Variations to Contracts
NEGOTIATION SKILLS TRAINING
NETWORKING SKILLS COURSE
Neurodiversity In The Workplace
Non Verbal Communication – Body Language Training Course
Nous Management Styles
Occupational Stress
OCCUPATIONAL VIOLENCE & AGGRESSION TRAINING
Oligopolistic Negotiation Skills
Open Plan Work Training
Operations Management
Optimising Hierarchal Levels Of Work
Organisational Skills Training
Overcoming Recurring Issues
Patience for Patients
People = Profit
Perception Management Techniques
Performance Appraisals Training (PAT)
Performance Management And Bullying Awareness
Performance Management for IT & Technical People
PERFORMANCE MANAGEMENT TRAINING
Personal Development
Personal Leadership
Personal Productivity
Plan to Plan
Planning & Being Prepared
Policy Writing
Positive Customer Experiences
Positive Experiences for Patients
Positive Leadership Skills
Presentation Skills Training Course
PRESENTATION SKILLS TRAINING COURSE
Presenting a Professional Image
Proactivity Training Course
Problem Identification
PROBLEM SOLVING DECISION MAKING
Process Improvement
Productivity Management Training Course
PROFESSIONAL DEVELOPMENT TRAINING
PROJECT MANAGEMENT TRAINING
Psychosocial Hazards In The Workplace
Public Speaking Training Course
Realtime Leadership
Recruiting Skills
Reduce Customer Complaints
Reducing Workplace Sickies
Relationship Building
Relationship Building with Customers
Removing Role Ambiguity
Resentment at Work Removal Strategies
Results Orientation & Outcomes
Retain Key Employees With An Appreciative Enquiry
Retaining And Luring Talented People
Sailing Through Economic Uncertainty For Management
Sales Business To Business Building Blocks
SALES MANAGEMENT TRAINING COURSES
Sales Skills Building Blocks
Sales Skills for Technical People
Sales Skills Training Course
Sales Team Resilience Training
Sales Upselling Training
Self Development And Knowing Yourself
Separating Role as Manager and Role in the Community
Setting Action Plans
Sizing Up People Successfully
Solution Focused Coaching
Speed Read Board Reports
SPEED READING COURSE
Speed Reading: A Financial Review
STAFF MANAGEMENT COURSE
Story Telling
STRATEGIC THINKING
Strategy Training
Stress Management Training Course
Succession Planning And Talent Management
Supply Chain Relationship Building
Surveys Made Simpler
Tackling Workplace Gossip
Targeting Talent & Selection Skills
Task Management Skills
Team and Customer Etiquette
TEAM BUILDING COURSES
Team Building Training
Team Leader Training Course
Technical And Systematic Learning
Telephone De-escalation Techniques
TELEPHONE SKILLS TRAINING COURSE
Territory Management Training Course
The 7 P’s of Higher Performance
The 8 Footprints of Excellent Customer Service for Franchises
The New Laws of Selection, Retention and Onboarding
Think Thoughts Through
Thinking On Your Toes
TIME MANAGEMENT TRAINING COURSE
Train the Facilitator
Train the Mentor
Train the Technical Trainer
TRAIN THE TRAINER COURSE
Training Coordinator Course
Training Needs Analysis Process
Training Technical People to Manage Satellite Teams
Transformational Change
Transitioning Groups to Teams
Trial By Presentation
Trust Building
Trust Peppering for Professional Services
Tuckman’s Stages of Group Development
Understanding & Setting Graduate Expectations
Understanding Local Government
Undo Upwards Bullying
UNPACKING UNCONSCIOUS BIAS TRAINING
Vendor Management Skills Training Course
Walking on Eggshells with an Elephant in the Cupboard
Warehouse Management & Supervision Training
Wellbeing at Work
Where’s Bully?
Wide Scanning
Work Life Balance Training
Working Across Communication Silos
Working Across Workplace Generations
Working with New and Emerging Diverse Communities
Working with Paradox and Ambiguity
WORKPLACE BEHAVIOUR COURSE
Workplace Composure and Self Composure
Workplace Inclusion & Diversity Training
WORKPLACE RESILIENCE TRAINING COURSES
Workplace Tolerance Training Course
Writing Skills





    How many participants?
3 or less
4-9
10-16
17-25
26-100
100+





 Your preferred training duration?
One on One coaching
Key Note Presentation
60 minute micro learning
90 minute micro learning
2-Hour
Half Day
Full-Day
2-Day
3 Day
5-Day





 Your preferred timeframe?
Less than 2 weeks
2-4 weeks
4-8 weeks
2-4 months
More than 4 months
Not sure yet





   Nearest capital/regional city Or Virtual Delivery Preferred
Virtual Delivery Preferred
Adelaide
Ballarat
Bendigo
Brisbane
Broken Hill
Cairns
Canberra
Darwin
Freemantle
Geelong
Gold Coast
Grafton
Mandurak
Mackay
Melbourne
Newcastle
Perth
Rockhampton
Sydney
Wangaratta
International
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				Would you like a fast quote for a Tailored Workshop?

				Quick quotes are received within 1 hour - just answer 4 questions

				
					


 















     



   Nearest capital/regional city Or Virtual Delivery Preferred
Virtual Delivery Preferred
Adelaide
Ballarat
Bendigo
Brisbane
Broken Hill
Cairns
Canberra
Darwin
Devonport
Freemantle
Geelong
Gold Coast
Grafton
Mandurak
Mackay
Melbourne
Newcastle
Perth
Rockhampton
Sydney
Wangaratta
International





 Workshop duration?
One on One coaching
Key Note Presentation
60 minute micro learning
90 minute micro learning
2-Hour
Half Day
Full-Day
2-Day
3 Day
5-Day
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			Preferred Training Networks do two critical things really well. They provide high quality, focused, results-oriented training activities, and they back these up with fantastic customer service. Their professionalism and efficiency makes them a pleasure to deal with.
	
			 J Rogers, Learning and Development, Dept of Transport

		

	

	
		
			Preferred Training Networks conducted detailed planning sessions to understand the business and culture which allowed for specific tailoring of the training course. This led to well facilitated training sessions that engaged participants and had a positive impact on the change process.
	
			 P Rigbye, Group HR Manager, Hastings Deering

		

	

	
		
			Preferred Training Networks do two critical things really well. They provide high quality, focused, results-oriented training activities, and they back these up with fantastic customer service. Their professionalism and efficiency makes them a pleasure to deal with.
	
			 D Hartman, Learning & Development Manager, BNP Paribas

		

	

	
		
			Preferred Training Network developed a coaching training package that really met our needs and they made the contextualizing process so easy. Their customer service before and after was excellent and their trainer was refreshing and innovative and really knew his stuff. A pleasure to do business with.
	
			 A Martin, Manager, SA Ambulance Service

		

	

	
		
			On behalf of the management of WesTrac, I would like to thank you and your team for the valuable assistance given to us in determining the content and facilitating the cultural integration sessions that took place as a result of a new business acquisition. We have had a lot of positive feedback from both the management of WesTrac and the newly acquired employees.
	
			 R Futter, Business Development, WesTrac

		

	

	
		
			We organised a series of “Workplace Resilience” courses In Sydney, Perth, Brisbane and Canberra. The feedback was excellent from all states. It was refreshing to find a national training company that can deliver consistent high quality programs. Preferred Training Networks were also very flexible and professional – excellent.
	
			 R Birch Projects and Policy Officer, Family Court and Federal Circuit Court ACT

		

	

	
		
			Preferred Training Network are a delight to work with.  Great facilitators who know their topics and work collaboratively with you so you get the outcomes you need.  Facilitators always get great feedback.
Terrific workbooks that you can customize, terrific experience  for employees, and great outcomes for all.  Niall and his team are great.
	
			 Anne Wright

		

	


	- View All testimonials




		
		
		
		
		
		
		
		
		
		
		
		








 We are an Australian training company that provides professional leadership and management courses and soft skills training workshops for Australia’s leading companies and brands.
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Contact Us

	
		
		Preferred Training Networks 
Unit 2/5 Redland Dr, Mitcham VIC 3132

	

	
		
		mail@preftrain.com

	

	
		
		1300 323 752

	








	
		Melbourne

		Unit 2/5 Redland Dr, Mitcham VIC 3132

	

	
		Sydney

		Level 14/275 Alfred Street, North Sydney NSW 2060

	

	
		Brisbane

		Level 1, Brisbane Club Tower, 451/ 241 Adelaide Street, Brisbane QLD 4000

	

	
		Adelaide

		Level 3, 97 Pirie Street, Adelaide SA 5000

	

	
		Perth

		Suite 31/ Ground Floor, 50 St Georges Terrace, Perth WA 6000

	

	
		Canberra

		Suite 28, 2 Endeavour House, Captain Cook Cres, Manuka ACT 2603

	

	
		Tasmania

		Devonport Corporate Centre 1st Floor, 21 Best Street, Devonport TAS 7310
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  Which training program would you like this quote for?
3 Blind Mice Training
Account Management Training Course
Accountability in the Workplace Course
Action Planning
Adaptive Flexible Management Training
Adaptive Leadership Skills Australia Workplace
Adding Value to Your IT Customer Service
Admin Work Management Training
Advanced Account Management Training Course
Advanced Negotiating Skills
Advanced Supervisors Training Course
Agile Project Management Training Course
AI Appreciative Inquiry and Design Thinking Course
Aim Higher
Alternative Dispute Resolution
Ambiguity and Contrast Training
Anticipate Problems yet Willing to take Risks
Assertiveness Training Course
Authentic Leadership Training Course
B4 E Learning
Baby Boomers Retention Techniques
BDM Sales Skills
Behavioural Adjustment Techniques In Intense Situations Training
Behavioural Interviewing Styles Training
Benefits To You
Blueprinting Acceptable & Unacceptable Workplace Behaviours
Breaking Down Communication Silos Training
Brilliant Workplaces The Female Imprint Course
Building Relationships Clients Suppliers Flyer
Business Acumen Skills Course
Business Management Workshops
Business Report Writing Skills Training Course
Business to Business Sales Skills
Career Management Program
CEO Training Course
Change Agents in LG
Change Management Training & Workshops
Chaos Management Training Course
Client Service Training – Building Blocks
Close Quarter Conflict Resolution Techniques
Coach to Coach
Coaching for Mutual Results
Collaboration in the Workplace
Command Skills Course
Committee Control
Communicating Under Pressure Training
Communications Skills at Work
Compassion Fatigue
Compassion Training
Complaint Handling Training
CONFLICT RESOLUTION & MANAGEMENT TRAINING
Conflict Resolution and Mediation
Confronting Middlers Training
Consultant Training
Consultative Selling Skills Training
Consulting Service
Contestability in Government Training
Continue Start Stop Selling Techniques
Contract Management Skills for Local Government
Cost Cutting Training
Could It Work Better Training
Courageous Conversations And Managing Performance
Creating A Positive Culture
CRISIS MANAGEMENT COURSE
Critical Conversations
Critical Writing Skills
Cross Cultural Coaching
CULTURAL AWARENESS TRAINING IN THE WORKPLACE
Cultural Diversity Training
Cultural Intelligence Training
CUSTOMER EXPERIENCE MAPPING TRAINING
Customer Experience Training For The Public Sector
Customer Relations
CUSTOMER SERVICE TRAINING COURSE
Customised & Tailored Training
Customised Training Programs
DE-ESCALATING CONFLICT TECHNIQUES
De-Escalating Violence
DEALING WITH AGGRESSIVE PEOPLE
DEALING WITH ANGRY PEOPLE
Dealing with Challenging Situations
DEALING WITH DIFFICULT INTERNAL CUSTOMERS AND EXTERNAL CUSTOMERS BEHAVIOUR
Dealing with Difficult Parents
Dealing with Difficult Patients & Carers
DEALING WITH DIFFICULT PEOPLE
Dealing with Disillusionment
Dealing with Emotional People Course
Dealing With Irate Creditors
Dealing With The Cards You’re Dealt
Debt Negotiation Course – How to Get Paid Quicker
DECISION MAKING TRAINING COURSE
Delegation Skills Course
Delivering Departmental Objectives With A Diminished Team
Delivering Mission Critical Projects Training
Design a Checklist Training
Designing A Training Manual Course
Developing Coaching Styles
Directing Others
Driving a Behavioural Change
EDUCATIONAL AND INSTRUCTIONAL DESIGN COURSES
Effective Management Course
Email Writing Skills Training And Etiquette
Embedding the Charter of Human Rights into LG Decision Making
Emotional Intelligence Course
Emotional Intelligence for Challenging Situations in LG
Employee & Industrial Relations Training Course
EMPLOYEE ENGAGEMENT TRAINING COURSE
Employee Experience Design
Employee Recognition Training
Empowerment and Motivation Skills
End to End 360 Degree Leadership Training
Energy Maintenance
Exchanging feedback and creating dialogue
Executive Assistant Training
Executive Management Training
FACILITATION TRAINING COURSES
Feedback Management
Financial Acumen Training
Financial Skills for Non Financial People
Foresight Thinking & Methodology
Framing Decisions & Making Quality Decisions
FRONTLINE LEADERSHIP SKILLS
G3 Interpersonal Skills For 3 Different Generations
Gamification and Learnification
Getting Discretionary Effort (DE)
Goal Setting
Graduate Excellence Program
Graduate Induction Course
Green on Tasks
Health Services Training
High Performance Work Practices (HPWP)
Homing From Work
How To Be Strategic
How To Design Workplace Learning Videos
How to Eliminate Empty Chairs at Training
How To Engage Your Audience
How to leave work and be home by 6.00pm
How to Manage Resources
HOW TO REDIRECT CLIENT ANGER
How to Say No Training
How To Set An Interim Strategy
How To Smell The Roses
How To Stop New Teams Imploding
How To Suck Eggs
How to Write a Business Case
How to Write an Executive Summary
How’s Your Financial Awareness, Are you a Credidiot?
Humour At Work
Ideas Generating
Identifying the Signs of Anxiety & Depression in Other People
Induction Training Redesign
INFLUENCING AND PERSUASION TECHNIQUES
Influencing Better Outcomes for Clients and Carers Training
Influencing Negative Thinking Personalities And Change Resistors
Innovation At Work
Internal Consulting Skills Course
Internal Supporting Skills
INTERPERSONAL SKILLS TRAINING
Just In Time Know How Training
Keeping People Accountable Training
Keeping Your People In The Picture
Knowledge Management
Lateral Light Bulbs Training
Leadership Building Blocks
Leadership Management Training Course
Leadership Team Based
Leading a Hybrid Team
Leading and Leveraging The 10 Training Course
Leading Change
Lean Thinking Styles to Reduce Waste and Gain Productivity
Learn How to Bury the Hatchet in LG
Learn To Learn
Legal Obligations For Senior Managers
Legitimate Leadership
Leisure Management
Line in the Sand Training
Listening Skills Training
Mad, Bad, Sad, Tears, Abuse and Threats
Maintaining Acumen in Senior Executive Meetings
Make Bake Take
Management Building Blocks
Management Coaching
Management Composure
Management Skills – The 7 Modes of Modern Management
Manager as Change Champion
Managing and Reshaping Organisational Capacity
Managing Client Expectations
Managing Different Generations In The Workplace
Managing Email at Work
Managing Expectations
Managing Meetings Course
Managing Office Politics
Managing Parent Expectations
Managing Poor Performance and Unacceptable Employee Behaviour
Managing Professional Egos
Managing Relationships With Reports & Peers
Managing The Reluctant Technical Manager
Managing Uncertainty At The Workplace
Managing Upwards
Managing Virtual Teams
Managing Your Vision
Marketing Skills
Matrix Management
Measurement
Mental Health Awareness In The Workplace
Mentoring Momentum
Merging Cultures And Minds
Minute Taking Training Course
More With Less
Motivational Skills and Staying Positive
Moving the Responsibility of Learning to the Learner
Multicultural Training Plan
Multiskilling Training Course
Negotiating & Influencing Variations to Contracts
NEGOTIATION SKILLS TRAINING
NETWORKING SKILLS COURSE
Neurodiversity In The Workplace
Non Verbal Communication – Body Language Training Course
Nous Management Styles
Occupational Stress
OCCUPATIONAL VIOLENCE & AGGRESSION TRAINING
Oligopolistic Negotiation Skills
Open Plan Work Training
Operations Management
Optimising Hierarchal Levels Of Work
Organisational Skills Training
Overcoming Recurring Issues
Patience for Patients
People = Profit
Perception Management Techniques
Performance Appraisals Training (PAT)
Performance Management And Bullying Awareness
Performance Management for IT & Technical People
PERFORMANCE MANAGEMENT TRAINING
Personal Development
Personal Leadership
Personal Productivity
Plan to Plan
Planning & Being Prepared
Policy Writing
Positive Customer Experiences
Positive Experiences for Patients
Positive Leadership Skills
Presentation Skills Training Course
PRESENTATION SKILLS TRAINING COURSE
Presenting a Professional Image
Proactivity Training Course
Problem Identification
PROBLEM SOLVING DECISION MAKING
Process Improvement
Productivity Management Training Course
PROFESSIONAL DEVELOPMENT TRAINING
PROJECT MANAGEMENT TRAINING
Psychosocial Hazards In The Workplace
Public Speaking Training Course
Realtime Leadership
Recruiting Skills
Reduce Customer Complaints
Reducing Workplace Sickies
Relationship Building
Relationship Building with Customers
Removing Role Ambiguity
Resentment at Work Removal Strategies
Results Orientation & Outcomes
Retain Key Employees With An Appreciative Enquiry
Retaining And Luring Talented People
Sailing Through Economic Uncertainty For Management
Sales Business To Business Building Blocks
SALES MANAGEMENT TRAINING COURSES
Sales Skills Building Blocks
Sales Skills for Technical People
Sales Skills Training Course
Sales Team Resilience Training
Sales Upselling Training
Self Development And Knowing Yourself
Separating Role as Manager and Role in the Community
Setting Action Plans
Sizing Up People Successfully
Solution Focused Coaching
Speed Read Board Reports
SPEED READING COURSE
Speed Reading: A Financial Review
STAFF MANAGEMENT COURSE
Story Telling
STRATEGIC THINKING
Strategy Training
Stress Management Training Course
Succession Planning And Talent Management
Supply Chain Relationship Building
Surveys Made Simpler
Tackling Workplace Gossip
Targeting Talent & Selection Skills
Task Management Skills
Team and Customer Etiquette
TEAM BUILDING COURSES
Team Building Training
Team Leader Training Course
Technical And Systematic Learning
Telephone De-escalation Techniques
TELEPHONE SKILLS TRAINING COURSE
Territory Management Training Course
The 7 P’s of Higher Performance
The 8 Footprints of Excellent Customer Service for Franchises
The New Laws of Selection, Retention and Onboarding
Think Thoughts Through
Thinking On Your Toes
TIME MANAGEMENT TRAINING COURSE
Train the Facilitator
Train the Mentor
Train the Technical Trainer
TRAIN THE TRAINER COURSE
Training Coordinator Course
Training Needs Analysis Process
Training Technical People to Manage Satellite Teams
Transformational Change
Transitioning Groups to Teams
Trial By Presentation
Trust Building
Trust Peppering for Professional Services
Tuckman’s Stages of Group Development
Understanding & Setting Graduate Expectations
Understanding Local Government
Undo Upwards Bullying
UNPACKING UNCONSCIOUS BIAS TRAINING
Vendor Management Skills Training Course
Walking on Eggshells with an Elephant in the Cupboard
Warehouse Management & Supervision Training
Wellbeing at Work
Where’s Bully?
Wide Scanning
Work Life Balance Training
Working Across Communication Silos
Working Across Workplace Generations
Working with New and Emerging Diverse Communities
Working with Paradox and Ambiguity
WORKPLACE BEHAVIOUR COURSE
Workplace Composure and Self Composure
Workplace Inclusion & Diversity Training
WORKPLACE RESILIENCE TRAINING COURSES
Workplace Tolerance Training Course
Writing Skills





    How many participants?
3 or less
4-9
10-16
17-25
26-100
100+





 Your preferred training duration?
One on One coaching
Key Note Presentation
60 minute micro learning
90 minute micro learning
2-Hour
Half Day
Full-Day
2-Day
3 Day
5-Day





 Your preferred timeframe?
Less than 2 weeks
2-4 weeks
4-8 weeks
2-4 months
More than 4 months
Not sure yet





   Nearest capital/regional city Or Virtual Delivery Preferred
Virtual Delivery Preferred
Adelaide
Ballarat
Bendigo
Brisbane
Broken Hill
Cairns
Canberra
Darwin
Freemantle
Geelong
Gold Coast
Grafton
Mandurak
Mackay
Melbourne
Newcastle
Perth
Rockhampton
Sydney
Wangaratta
International





 













				        
				        

			        

			        

	                    

    







	
					


























	