Ernie the head horse runs a
dysfunctional farm.

E rnie is not the world’s best manager. Consequently the animals have

developed errant behaviours, causing havoc on the farm.

This book invites the reader to consider the errant behaviours happening
within their own organisation. You also get the opportunity to tally up

the costs of errant behaviours at your organisation.

"I really like this book because it's easy to read and provides
unique prompts for the reader to consider errant behaviours
in their own organisations”

— J. Wynen, Manager People and Culture, Bass Coast Shire

"Well done on another innovative approach to solving common
workplace issues! It's a refreshing read with just the right
amount of humour. Lots of useful ideas.”

— E. Nunez, HR Director, Pitcher Partners

Niall Kennedy

“Truly Orwellian — a dystopic masterpiece. Not since
Joyce, Yeats and Beckett has an Irish Writer
delivered such quality.”
— N. Kennedy (slightly biased)
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Cost of Errant Behaviours:

The Foxes

The Dogs

The Cane Toads

The Butterflies

The Sheep

The Psychopath Rook

The Metaphoric Mice

The Cows

The Snakes

The Work Horses

The Scarecrows

The Peacocks

The Owl

The Bears

The Foals

The Goats

Invading Seeds

The Cats

The Cockatoos

The Giraffes

The Homing Pigeons

Total Cost of Errant Behaviours

L7, B Vs R Vo B R Vo BV R V2 S B Vo N B Ve N BV BV R o Y o I ¥ I Ve R Ve AV o A Vo B BV Ve B IR Ve B Vo R R Ve d



Errant Workplace Behaviours: Costs, Consequences & Corrections
Niall Kennedy

Published by Preferred Training Networks
First published 2015

This edition published in August 2015
Preferred Training Networks

Suite 2/260 Auburn Road Hawthorn VIC 3122
Ph: (03) 9810 1500 Fax: (03) 9818 4800
Email: mail@preftrain.com

Web: www.preftrain.com.au

© Niall Kennedy

All rights reserved. No part of this printed or video publication may be reproduced, stored in or

introduced into aretrieval system, or transmitted, in any form, or by any means (electrical, mechanical,

photocopying, recording or otherwise) without the prior written permission of the publisher and

copyright owner.

Designer / typesetter: WorkingType (www.workingtype.com.au)
Printed by Tenderprint, Australia

11



About the Author

Niall Kennedy has been designing learning materials for
organisations for the past 18 years to improve organisational
capacity and capability. In his experience most organisations are
using outdated models and old learning materials to fix current
errant workplace behaviours. In the past few years there has been
significant psychological breakthroughs to promote a positive
working environment. Niall wrote this book to counter whingeing
in the workplace which is his pet hate. This is Niall’s 3rd book. His
other books are All Aboard the Brain Train and Healthy Leadership.

Some of the organisations that Niall designs leadership
capabilities for include Boeing, Department of Defence, BHP
Billiton, AGL, Department of Primary Industries, Department
of Transport, Department of Finance, Shell, Red Cross, Deakin
University, CSL, NEC, Capgemini, Hastings Deering, Monash
University and WorkCover.

Born in Ireland, Niall has a Masters of Marketing Degree from
Monash University, Melbourne and has lived in Australia for the
past 20 years after studying leadership styles in the USA, UK and
the Netherlands.

il



Dedication

Without my family, I'd lack the enthusiasm to write any books.
Love you — Jodie, our two Boys and Daughter.
I'mvery lucky to have such a wonderful, loving family.

Thank you to my work colleagues
(Mel, Deb, Dan, David, Danielle, Louise, Adele and Lori)
for helping with this book.



Contents

The Land of Milk and Honey ... 1
The FOXES ... S
The DOgs ... 9
The Cane Toads ................ocoooiiiiii 13
The Butterflies ... 18
The Sheep ... 23
The Psychopath Rook ... 27
The Metaphoric Mice ... 32
The COWS ...ooooviiiiiieee e 36
The Snakes ... 41
The Work Horses ... 46
The Scarecrows ..............oocooooiiiiiiiiiiieiieeee 49
The Peacocks ... 54
The OWI ..o 59
TheBears ..........ocooooiiiiiii e 63
The Foals ... 68
The GOats ....ooooooiiiiiiiii e 72
Invading Seeds ... 76
The Cats ... 81
The Cockatoos ...........ccoooviiiiiiiiiiie 86
The Giraffes ... 90
The Homing Pigeons ... 93
Ernie’s Favourite Dream — “The Show Ponies” ...... 97

vii






The Land of Milk and Honey

he Farm of Milk and Honey was built on the Land of Milk
and Honey. In the beginning, the Farm of Milk and Honey
was the happiest farm in the world.

The cows and the bees lived and worked the farm. The cows
delivered the milk and the bees produced the honey. Over time,
the Farm of Milk and Honey diversified and became bigger. The
cows needed to spend more time in the milking sheds. The bees
needed to spend more time gathering nectar.

There wasn’t enough time — or experience — to manage the
new operations.

The horses had some great ideas. Over time, the horses took
the lead.

They toyed with an old adage, you can lead a horse to the farm,
but the farm must be led.

The horses had now managed the farm for over S years and all
was certainly not milk and honey, on the Farm of Milk and Honey,
anymore.

Ernie, the head horse, ruled the Land of Milk and Honey from
Stable HQ.

Market forces were battering the farm. Morale at the farm had
disappeared.

The following pages capture some of the errant behaviours that

were leading to the demise of the farm.



Errant Behaviours

Think of some of the clothes in your wardrobe. You probably have a
few items that you haven’t worn for years: but youre used to seeing
them hanging around and are reluctant to get rid of them.

Errant workplace behaviours are similar. They become familiar
and hang around the workplace environment.

After each chapter in this book, there is a calculation. This
calculation helps you estimate how much the issue is costing the
organisation. It’s best to keep the estimates conservative, as it helps
computation. If the same issue occurs in two or more chapters,

then only count it once, otherwise you're doubling up.

“If you can’t measure it — if you cannot express it in
quantitative terms — then your knowledge is of a
meagre and insignificant kind.”
— Lord Kelvin, 1849

Most organisations have some errant behaviours. Complaining
and bickering about workplace behaviours helps pass the time of
day. However it usually doesn’t provide compelling evidence of a
need to fix them. This book can help you measure the cost of errant
behaviours in your workplace.

You'll see how errant workplace behaviours can grow like weeds.
Once errant behaviours take hold, they are difficult to remove. In the
following pages, you'll meet different farm animals. Ernie is the head
horse and runs the farm from Stable HQ. Ernie has not managed the
errant behaviours well and he’s suffering the consequences.

You'll find the book is an easy read. The maths is optional, but
I'd recommend that you give it a try. Heed the above sage advice

from Lord Kelvin. Measured issues will get attentioned quicker.
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Reader Guarantee

The “Food for Thought” section of this book is structured to get
you thinking about your current workplace.

When you recall the books that you've already read, you'd
probably agree that most good books give you 2-5 ideas that you
could take away.

This book is designed to be a quick read. I'm confident that
you'll still get the same amount of good ideas with less reading time.

These stories have been crafted so you’ll take away 2-5 good
ideas (hopefully more).

If you don’t get at least two decent takeaway ideas, then I'll
refund the cost of the book. There is a bit of humour thrown in, as

I couldn’t help myself — enjoy!



The cover of this book

Designing a book cover has changed dramatically in the past few
years. Yesteryear, you could judge the quality of a book by its cover.
The cover of this book is deliberately controversial. The cover is a
reminder to always be vigilant for errant behaviours.

Every time you see the cover, I'd like you to think how you can
improve your organisation. You don’t want your organisation to
resemble the cover of this book!

If you've got a bookcase at work, please don’t slot this book in
so you're looking at the spine. Instead, leave it facing you on the

shelf. The cover will remind you to fix your own farm.



«

A

The Foxes B AR

he fox strategy doesn’t seem to be working very well,”
remarked Ernie in discussion with Anna, the farm’s wise old
donkey. “Can you remind me why we employed the foxes?”

Anna replied, “Of course, the foxes used to be our enemy.
They were eating the lambs and the cows. They used to prowl the
outside fences all night long, looking for opportunities to eat the
stock. They’d keep attacking our fences and eventually would
break through. The foxes were relentless and a major threat to the
farm. The stock losses were mounting. We had a farm meeting and
came up with an innovative solution — hire the foxes! We gave
them really lazy jobs to do. Lazy tasks meant they didn’t have a
big appetite and now we feed them on the elderly hens. So the
result is that they’re not hungry. In essence we’re managing their
misbehaviours. Nowadays the foxes are misbehaving less. Of
course, a fox will always be a fox, so every now and then they break
into the chicken coop and kill a few hens.”

“Well,” said Ernie, “it sounds like the strategy is working
well. We're losing a few stock, but we're getting a few menial jobs
completed by the foxes, so well done!”

Ernie was unaware that eggs used to be a very good source
of revenue for the farm. The hens didn’t like being sacrificed to
placate the foxes. So the hens hid all their eggs in protest. Ernie

was blissfully unaware of the true costs of the foxes on his farm.



Stable HQ Mistakes

« Managing misbehaviours is a doomed strategy.

o The farm has internalised an external threat.

« Organisational misbehaviour spreads quickly. Before long,
the other animals are likely to pick up some of the foxes’

unwelcome behaviours.
Food for Thought

Managing misbehaviours doesn’t work. Think of any sporting
code and you'll quickly be able to think of an excellent athlete who
continuously broke the codes of conduct. The sports organisation
doesn’t want to lose the person, so they allow the poor behaviour
to continue. Cycling is a good example. Drugs and cheating were
rampant. People who spoke up were crushed with lawsuits. The
outcome was predictable.

Foxes will weaken your organisational structure. Eventually the
entity collapses. In time, it ceases to function, as it’s held together
with prowling foxes looking after themselves. The Tour De France
gave up trying to find a winner for the years 1999 - 2005 because of
the cheating that should have been confronted more effectively by
the sport, rather than ignored. They now have asterisks to describe
what happened for 1999 -200S. There are other asterisks for 1996,
2006 and 2010. Now you can see the damage that’s been done and
howlongitlasts. Do you want your organisation to have asterisks to
explain what happened with your foxes?

Jack Welch took over General Electric (GE) in 1981 as the
youngest CEO in GE’s history. Jack was a big believer in strong
organisational values. Jackhad some great thoughts and values. He

insisted that employees got behind the values of the organisation.
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One of his bug bears was companies holding on to high performing
staff who weren’t behind the company’s values. This often happens
with sales people. What do you do if you have a salesperson that
is your star salesperson but won’t get behind your organisation’s
objectives and values? Don’t make the mistake of accepting their
misbehaviours. It’s understandable that the organisation fears
losing sales. Many organisations mistakenly tolerate the poor
behaviour. These foxes will eat you! Hang onto them at your peril!

You're only delaying and expanding the pain.
Take Stock — Action Plans

« Time for courageous conversations.

« Build behavioural capabilities into the performance appraisal
process.

« Communicate your values.

« Setbehavioural boundaries.
Nurture your Mind with Drops of Wisdom
« Read Jack, by Jack Welch.

« Read Open, by Andre Agassi.
« YouTube: “Lance Armstrong Oprah Winfrey”.



Maths Time

Good farmers know their costs and revenue. How much do your foxes
cost? Grab a piece of paper in private. Note foxes that you can identify.

Here are some cost indicators:

Resignation — Cost to replace “skills and knowledge” — $35,000
Management cost per week attentioning fox related issues — $2,000 pp
Employee cost per week attentioning fox related issues — $1,000 pp
Stress Leave — $70,000 pp per year

Incident Cost $

Other Costs (e.g. outfoxed
on major account)

Total Cost
S
For clarity, it's best to be conservative with your calculations. So use
figures that you're pretty confident about.




The Dogs

he lambs were complaining that the dogs were barking too
loudly at them. “The lambs feel that the dogs are intimidating
them,” said Harvey, the resident stallion.

When we questioned the dogs about their behaviour, they
replied that they felt that the lambs were lazy and not being
productive. The dogs decided the best way to get the lambs to
work was to micromanage them and berate them when they made
mistakes.

The dogs were becoming more aggressive. The lambs were
scared of the dogs. As aresult, the lambs covered up their mistakes,
rather than reporting them to the dogs.

“What should we do?” asked Ernie.

“Well, the bullying all occurs down the bottom of the field,” said
Jo, the beautiful llama. “Even though the lambs are not happy, it’s
not affecting anyone else. The dogs are very handy on the farm, as
they can multi-task. The lambs aren’t the biggest contributors to
the farm. If the lambs complain, let’s pretend to be empathetic and
tell them we’ll sort it out. But in reality, let’s ignore all the lambs’
bleats about the dogs.”

Stable HQ Mistakes
« HQis ignoring the bullying.

« HQ might be unaware that bullying usually escalates.
« HQhas a duty of care to the lambs that it’s not fulfilling.

9



« HQhas rewarded the dogs by giving them more
responsibilities, which will spread the bullying.

Food For Thought

A few years ago, I received a call from the head doctor from alarge
oil company. He was considering buying our learning materials on
workplace resilience and using them globally for the organisation.
He explained that the company had driven down the cost of every

part of their operations:

« The price of drilling for oil had dropped
« The cost of refining oil had decreased
« The cost of delivering oil had decreased because of

improvements in logistics.

Every cost was decreasing except one. This one cost kept
soaring and it was driving the company nuts.

The cost that was spiralling was “workplace duress”. Bullying
and Stress Leave were two major costs of their workplace duress.
So ignore workplace duress at your peril!

I remember a small business where the owner was just mean
and horrible. One of his classics was when he phoned the office
manager at midnight, worried that he might have to shut the
office the next day due to a lack of office pens. Eager for sleep, the
office manager suggested she could bring in pens. The owner slept
peacefully that night knowing he’d saved about $7.

A few months later, the office manager took him to court over
years of bullying. The settlement was over $700K and the owner
eventuallylost the business and his house. In this particular case, my

sense of karma was restored, as the owner was a nasty piece of work.
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From a humanitarian stance, it is offensive that people are
getting bullied when they are trying to work and feed their families.
You've heard the term, “Let sleeping dogs lie.” In this case, we need

to change it to, “Don’t let bullying dogs thrive.”
Take Stock — Action Plans

« Review your bullying protocols immediately.

« Apply your organisational values.

« Be confident of what bullying is and isn'’t.

o Talk about bullying in the workplace.

« Have professional help on hand.

« Communicate on how to use professional help.

« Have an open door policy.
Nurture your Mind with Drops of Wisdom

« Spend time searching for acts of covert bullying. Bullying is
not just one person standing over another. For example, “non-
inclusion” is covert and distressing and is difficult to find, if
you don’t look for it.

« Keep up-to-date with legislation. Visit the website of your
regulatory legislator.

« Ifyou’d rather procrastinate than act, Google “Brodie’s Law”

to contemplate the tragic consequences of not acting.
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Maths Time

Good farmers know their costs and revenue. How much do your dogs
cost? Grab a piece of paper in private. Note dogs that you can identify.

Here are some cost indicators:

Resignation — Cost to replace skills and knowledge — $35,000
Management cost per week attentioning dog related issues — $2,000 pp
Employee cost per week attentioning dog related issues — $1,000 pp
Stress Leave — $70,000 pp per year

Incident Cost $

Other Costs (e.g. payouts,
fines; medical fees). Insert
Incident(s)

Total Cost
S
For clarity, it's best to be conservative with your calculations. So use figures
that you're pretty confident about.




The Cane Toads

«

'm getting concerned about the cane toads on the farm. They
seem to be growing in numbers. Can you remind us why we
have them on the farm?” asked Ernie.

“Oh, that’s easy”, said Pamela, the disgruntled ewe. “We
introduced them to combat the snakes on the farm. When a snake
swallows a cane toad, it dies,” she told Ernie.

“But I haven't seen a snake on the farm for years,” said Ernie.

“Exactly, that’s because the cane toad strategy is working well,”
replied Pamela.

Nobody bothered looking back in farm history to see how the
strategy to manage beetles using cane toads had been a disaster.

“The cane toads seem to be eating all the corn on the farm,”
Ernie commented. “Let’s get them to complete a census,” suggested
Michael the ram. When the cane toads heard about this, they
questioned the motivation of the census. What did Stable HQ want
to know and what would happen as a result of the census? The cane
toads deliberately filled in the census incorrectly. When the census
results arrived back at Stable HQ twelve months later, the cane
toads had trebled in size. They were eating everything they could.

“Well, the census results have arrived,” announced Ernie. “The
cane toad population has grown by 4%, so were going to plant 4%
more cane sugar for them to eat. That will keep them healthy and

keep the snakes away!”

13




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


